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EMERGENCY CONTACT INFORMATION

Police/Sheriff:

Fire Department:

Ambulance:

Hospital:

Doctor/Clinic:

Dentist:

Child’s School:

Nearest Relative:

Nearest Neighbor: Poison

Control: 1-800-222-1222 24 hour/day assistance.

Veterinarian:

Work:




Your home address and phone #:

Statewide Information & Referral

» Cell phone users dial 1.800.543.7709

» Sprint and Qwest cell users dial 211

Table of Contents:

Service Area Page number(s)

Adoption 4
Adult Education 4-5
Budget Counseling 5
Child Care/Respite 5
Child Support 5
Community & Leisure 6
Dental 6-7
Disability 7-9
Domestic Violence 9-10
Employment & Job Training 10
Food & Nutrition 10-11
Government — County 11-12
Housing & Fuel Assistance 12-13
Legal 13
Medical/Mental Health 15-16
Parenting 16
Schools 16 - 17
Thrift Stores 17
Transportation 17
Treatment Programs 17-18




Adoption

Catholic Charities Post Adoption Resource
Center

Toll Free: 888-212-4357
http://parc.cclse.org/

Education,supportive, resources, and a
referral network to adoptive families in 33
northern, central, and western Wisconsin
counties.

Lutheran Social Services of Wisconsin and
Upper Michigan, Inc.

115 N. 6th Street, Wausau, W1 54403
715-849-3344

888-746-2850

Adoption and foster care services.
Offices in Wausau, Eau Claire, and
Lacrosse. www.lsswis.org

Wisconsin Adoption Information Center
6682 West Greenfield, Suite 310
Milwaukee, WI 53214

800-762-8063

414-475-1246
www.wiadoptioninfocenter.org

Provide information on adoption for
adolescents and adults experiencing
unplanned pregnancies, birth fathers
wanting to know their rights, prospective
adoptive parents, social workers and the
general public

Adult Education

Gogebic Community

College

E4946 Jackson Road
Ironwood, M1 49938
906-932-4231 or 800-682-5910
(fax) 906-932-0868

www.gogebic.edu

Lac Courte Oreilles Ojibwa Community
College

Hayward

13466 West Trepania Road

Hayward, W1 54843

888-526-6221

715-634-4790

Washburn

305 W. 4th Street,

Washburn, W1 54891 715812-1040

LCO has outreach courses in
Washburn

Washburn - cbigboy@Ico.edu
Hayward — info@Ico.edu or

www.lco.edu
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Northland College
1411 Ellis Avenue
Ashland, W1 54806
715-682-1699

www.northlandcollege.edu

WITC - Ashland

GED/HSED completion program

2100 Beaser Avenue
Ashland, W1 54806
715-682-4591 or 800-243-9482

www.witc.edu

University of Wisconsin Extension
Sustainable Management
1-877-895-3276

(email) sustainable@uwex.edu

Bachelor's/certificate and master’s
completion programs
WWW.sustain.wisconsin.edu

Budget Counseling
University of Wisconsin — Extension — Iron « WWw.iron.uwex.edu
County e 1-715-561-2695
300 Taconite St., Suite 118
Hurley, WI

Child Care/Respite

Northwest Connection Family Resources
15896 W. 3™ St. Hayward

1-800-733-5437
www.wisconsinchild.org

Iron County W-2 Childcare Program 300
Taconite St.
Hurley

1-715-561-3636

Child Support

Wisconsin Child Support Collection
Trust Fund

P.O. Box 74200

Milwaukee, WI 53274

800-991-5530

. responsible for processing all child
support collections

. Handle posting, adjusting and issuing
payments.

Iron County Child Support Enforcement
Specialist

300 Taconite St.

Hurley, WI

1-715-561-4485
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Community Leisure

UW-Extension

300 Taconite St., Suite 118
Hurley

1-715-561-2695 1-888-561-2695
Www.ironextention.wisc.edu

Youth development activities

* 4-H clubs & projects

* Youth-adult partnerships

* Volunteer development

* Youth summer camp available

upon request

* Youth and adult snowshoe rentals

Hurley Public Library
City Hall

405 Fifth Ave. N.
1-715-561-5707

Hours: Monday-Friday 9am — 5pm,
closed Saturday & Sunday
www.hurley.wislib.org

Mercer Public Library 2648
W. Margaret St.

Mercer, WI

1-715-476-2366

Hours: M-W-F 9am-5pm, T-TH
9am-6pm, SAT 9am-12pm, SUN
closed

www.mercer.wislib.org

Dental

All Family Dental

3131 Stein Blvd.

Eau Claire, WI 54701
1-800-826-7226 or 1-715-835-7172
Fax — 715-835-5841

« Serves children 8 years and younger &
adults.

« serve patients who have kept all
appointments in the past. Will not
continue to serve people who have
scheduled an appointment and
cancelled.

. Accepts MA/Badger Care.

First Impressions - Wausau
413 17" Avenue North

Wausau, WI 54401
1-715-842-4649 1-844-343-5437
http://fidkids.com

First Impressions — Rhinelander

« « Accepts MA/Badger Care
. Serves children 10 years and younger
Pediatric Dentist

Orthodontist care doesn’t accept MA

o 715-362-4649
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First Impressions — Medford

715-748-5435

Marshfield Clinic — Park Falls
715-762-0200

Marshfield Clinic — Ladysmith
715-532-2500

Marshfield Clinic — Medford
715-785-8100

Stanley W. Gresham DDS
212 East Aura Street Ironwood, M1 49938
1-906-932-2730 www.greshamdds.com

. « Serves all ages.
Accepts MA/Badger Care

Disability

Aging and Disability Resource
Center of the North 307 3™ Ave.
South

Hurley, WI

1-866-663-3607

Offers older adults and individuals with
disabilities and their family information
and assistance on local community
resources and state benefits
www.adrc-n-wi.org

Highline Corporation
100 Cary Road
Hurley, WI
1-715-561-4515

Serv

ices offered:
Community support programs
Vocational rehab & employment
services
Day service program
School-to-work transition program
Recreational opportunities
Transportation services
www.highlinecorp.org

Katie Beckett Program
1-800-266-1865

Special eligibility process that allows
certain children with long-term
disabilities, mental illness, or complex
medical needs, living at home with their
families, to obtain a Forward

Health card.

For children who are not eligible for
other Medicaid programs because the
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A child may be eligible for this source of
Medicaid even if they are currently
covered under a private health insurance
policy
www.dhs.wisconsin.gov/kbp/index.htm

Well Badger Resources Center: New
Home of the Wisconsin MCH Hotlines,
Wisconsin First Step, and Wisconsin
Informed consent Help Lines 1-800-642-
7837

Email: wellbadger@wwhf.org

Health information specialists

Connect individuals with quality health
resources

Provid information on Family Services
(FoodShare, WIC, Wisconsin Works,
Childcare Subsidy), Health Care
(BadgerCare Plus, WI Well Woman,
Mental Health Services, Medicaid
Disability), Women’s Health (Prenatal
Health, Ultrasound Providers, Adoption
Resources, Family Planning), and
Parenting (Birth to Three, Children with
Special Needs, Home Visiting, Katie
Beckett Ins.)

www.wellbadger.org

CESA 12 Coordinated Educational
Services Agency

Advocacy for children with special needs

Parent education services

Disability Rights Wisconsin

217 W. Knapp St.

Rice Lake, WI 54868
715-736-1232

Toll Free Number: 1-800-928-8778
Fax: 715-736-1252

Helps people gain access to services and
opportunities through advocacy and legal
expertise

Serves people of all ages including people
with developmental disabilities, mental
illness, physical or sensory disabilities, and
traumatic brain injury

www.disabilityrightswi.org

State Office for the Deaf and Hard of
Hearing
1-715-502-9355

Information, referral, education and
training, technical assistance,

consultation to individuals who are deaf
and their families

www.dhs.wisconsin.gov/odhh/index.htm
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Vocational Rehabilitation for Native

Vocational rehabilitation for Native

Americans (VRNA) Americans who are federally recognized by
55971 Reykdal Road any tribe in the United States
P.O. Box 156 need to live in one of the service

Odanah, W1 54806
1-715-682-9136
1-715-682-7232

areascheck out the website for service areas
and other eligibility requirements
www.glictc.org/programs/vrna-home

WI FACETS

WI1 Family Assistance Center for Edu-
cation, Training, & Support

877-374-0511 or

414-374-4645

Our mission is to provide and broaden
opportunities that enhance the quality of life
for children and adults with disabilities and
their families, with emphasis on support for
under- served families in the community.

Federally funded parent information
center that offers support to
families/parents of children with
disabilities

Services include working with parents
during IEP planning and meetings and
working with schools to develop good
programs for children

Offer support, information, and
trainings for agencies that work with
parents and families

Volunteer information specialists help
with IEP meetings in person, or by
phone.

Wisconsin Family Ties (advocacy) 16
North Carroll Street, Suite 230
Madison, W1 53703

609-267-6800

(email) info@wifamilyties.org

Serves all families with children ages birth
to 21 years of age with emotional,
behavioral, and mental disorders
Information, referral, locating service
providers, gaining access, advocacy,
training, and scholarships

Domestic Violence

Dove, Inc.

Office: 1-906-932-0310

Crisis line: 1-906-932-0310 24-
hour text: 1-906-285-1636
www.dove-inc.net

24-hour emergency shelter
Counseling

Emergency response
Group support
Information & referrals

Legal advocacy

American Indian Statewide Crisis Line
Lac du Flambeau, W1 54538
1-800-236-7660

State-wide crisis line and shelter for
victims of domestic violence Open to
Native Americans and nonnative
Americans.
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National Hotline for Domestic Abuse
1-800-799-7233

WI1 Victim Resource Center
1-800-446-6564

Employment

Wisconsin Works Program
1-855-792-5439

. Help in finding or keeping a job
. Help applying for Supplemental
Security Income

« Available to low-income parents with
minor children who meet eligibility
requirements and are willing to work
to their ability

. May receive monthly cash payments
while looking for a job or applying for
benefits

. www.def.wisconsin,gov/w2

Food & Nutrition

UW-Extension — Iron County
300 Taconite St., Suite 118

Hurley, WI

1-715-561-2695 or 1-888-561-2695

Horticulture & Agriculture
» Master gardener volunteer program
* Soil tests
» Disease, insect and plan diagnostics
« Community gardens and horticultural
projects
FoodWise Program
* Nutrition & health education
* Food safety and safe food preparation
* Food security & budgeting education
» Serving low-income individuals
Available upon request
» Food preservation equipment and
materials loaned to community
members for free
* Iron County Mobile Food Pantry

Iron County Food Pantry
72 Michigan Ave.
Montreal, WI
1-715-561-4450
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Government — County

Iron County Health Department
502 Copper Street Suite 2

Hurley, W1 54534

715-561-2836 or 715-561-2191

o Prenatal Care & Coordination

(PNCC), targeted case management,
Wisconsin well women’s program,
immunizations, reproductive health care,
breastfeeding education & support, routine
reproductive exams and services, pregnancy
testing, STD testing and treatment,
contraceptive supplies

e Radon test kits

o  Well water testing
e Lead testing

e WIC program

Iron County Human Services
300 Taconite St., #201

Hurley,

715-561-3636

e Adult at risk investigations
Coordination of adult mental health, alcohol,
and drug services Child abuse/neglect
services

Youth justice system

e Assistance for children with disabilities

o Foster care recruitment/licensing
e Kinship care

e Children’s long-term support

e Coordinated service teams

Northern IM Consortium
1-888-794-5722

e FoodShare Child care & Wisconsin’s
Caretaker Supplements

e Help in applying for benefits
e WWWw.access.wisconsin.gov

Wisconsin Home Energy Assistance
Program

1-715-561-3636 Ext. 0
roderickl@ironcountywi.org
yatesj@ironcountywi.org

o Applications accepted beginning Oct. 1
and going through May

Behavorial Health Services
(through Iron County Human Services)

Certified by the state of WI
Contracts with private organizations for
therapists and other providers

Accepts Medicaid, Medicare, and most
private insurances

Services to adult and children in
Comprehensive Community Services (CCS),
mental health therapy, the

11
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Community Support Program (CSP),
substance use counseling, courtordered
intoxicated driver assessment and treatment,
psychiatry and psychological assessments

Court System

District Attorney 1-715-561-5671
Circuit Court Clerk 1-715-561-4084
Circuit Judge 1-715-561-3434

Register of Deeds

1-715-561-2945

Victim Witness Coordinator

1-715-561-3800

Child Support Enforcement Specialist

1-715-561-4485

Public Health Services Director

1-715-561-2191

Zoning Administrator

1-715-561-5414

Iron County Forestry Department
607 Third Ave. N., Suite 2
Hurley

1-715-561-2697

Iron County Highway Department
607 Third Ave. N., Suite 1
Hurley

1-715-561-4965

Iron County Land, Water Conservation
Department

607 Third Ave. N., Suite 2

Hurley, W1 54534

1-715-561-2234

Iron County ADRC/Aging 1-715-561-3636

Housing & Fueling Assistance

Birchwood Terrace
5350 Lakewood Road
Mercer

Hurley Housing Authority
410 3rd Ave S #1
Hurley, WI

1-715-561-4344

Brentlee Apartments
401 Florian St
Hurley

1-715-561-4599
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Echo Hollow
5350 Lakewood Road
Mercer

o 1-608-822-7368

Garden Estates 300
Taconite St.
Hurley

o 1-715-561-3100

Hometown Village
5231 N. Vaughn St.
Mercer

o 1-715-635-3031
o 1-715-476-2747

Hurley Housing LP
1012 LaBlonde Lane
Hurley

o 1-715-561-5220

Rural Housing
www.wisconsinruralhousing.org

o 1-888-400-5974

Southgate Village
410 3" Ave.
Hurley

o 1-715-561-4344

Wisconsin Fair Housing —
Equal Rights Division

201 E. Washington Avenue, #407
P.O. Box 8928 Madison,

W1 53703 608-266-6860
608-264-8752 (TTY)

« Information and complaint
process for people who believe
they were treated unfairly in the
rental or

purchase of housing

www.dwd.state.wi.us/er

Weatherization
300 Taconite St., Suite 201
Hurley

o 1-715-561-3636

Legal

13
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Lawyer Referral and Information
Service

PO Box 7158

Madison, W1 53707

608-257-3838 or 1-800-362-9082

« « Attorney referral service
. Attorney hotline

Community referral service
www.legalexplorer.com

Or 1-800-728-7788

Wisconsin State Law Library
Risser Justice Center

120 Martin Luther King, Jr. Blvd.
P.O. Box 781

Madison, W1 53707
608-266-1600 or 800-322-9755
Reference 608-267-9696

(email) wsll.ref@wicourts.gov

Reference assistance by phone, fax, web
site, or email

Legal resources available
wilawlibrary.gov http://wsll.state.wi.us

Wisconsin Judicare,lInc.

300 3" Street, Suite210
Wausau, W1 54402-6100
Mailing address: PO Box 6100
Wausau, W1 54402
715-842-1681 1-800-472-1638

Serves Northern Wisconsin residents
Services on legal information, referral to
private attorney, legal representation, and
telephone advice

www.judicare.org

Online Resources:
Divorce Source
Divorce Mediation in Wisconsin

www.divorcesource.com
www.divorcemediation.us/states/wisconsin.htm

Medical/Mental Health

Aspirus Clinic 501
Granite St. Hurley,
Wi
1-715-561-2255

Services available:

Allergy/Immunology
Family Medicine

Flu Vaccinations
Foot & Ankle Care
Podiatry

Primary Care

ARCW (AIDS Resource Center of
Wisconsin)

Board of Trade Building

1507 Tower Avenue, Suite 230
Superior, W1 54880

715-394-4009 or 877-242-0282

Serving Ashland, Bayfield, Douglas, Iron,
and Sawyer Counties.

HIV testing and counseling, outreach and
education, referrals to medical providers,
financial/housing/legal assistance, and
clean needle exchange.

14
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Bami-Ondaadiziike Birth Doula
Project 715-331-9337

e provide families with pregnancy, birth, and
postpartum support services

e community education/outreach and training
for the Native American and
Chequamegon Bay Area community

e Services available regardless of ability to

pay

Crisis Text Line

e Text the word “LIFE” to 741741

Lutheran Social Service of Wisconsin &
Upper Michigan, Inc.

115 N. 6" Street, Wausau, W1 54403
1-715-849-3344

1-888-746-2850

e Providing services in counseling, parenting
& marriage classes, adoption & foster care,
disabilities, aging, homelessness, basic
needs counseling, corrections, financial
counseling, men’s nonviolent group/class

o wWww.lIsswis.org

Marshfield Clinic — Mercer 5110
U.S.51 N.

Mercer, WI

1-715-476-2345 or 1-800-347-0673

Mental Health Crisis Line — Iron County 1-
866-317-9362

www.familyservices-new.org/crisis-center

National Suicide Prevention Lifeline

o 1-800-273-TALK (8255)

Northern Wisconsin Mental Health
Crisis Line

o 1-866-317-9362

Northland Counseling Services 300
Taconite St.

Hurley, WI

1-715-561-3636

Individual and family counseling
e www.northlandcounselingsvcs.com

Northlakes Community Clinic — Hurley 115
5" Ave. N.

Hurley, WI

1-715-329-1288

1-715-329-1334

Most insurances accepted, including

BadgerCare/Forward Health

e Sliding fee scale available for those who
qualify

e Offer services in behavioral health, dental,
chiropractic, and health & wellness
supports

e www.northlakesclinic.org

15
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Range Suicide Prevention Council

Iron County Residents 24-hour crisis line: 1-
866-317-9362

National Suicide Prevention 24-hour hotline:
1-800-273-8255 or text HELLO to 741741

Suicide & Crisis Lifeline
(Effective 7/16/22)

988 (phone or text)

Parenting

Family Forum, Inc. HS/EHS
Conscious Discipline Parenting Classes

. 7-week parenting class offered based
on a research-based parenting
curriculum

. Opportunities to make parenting tools
in class that families can use at home

Schools

Hurley Public Schools 1-715-407-4777

. Serves 4K — 12" grade

. Offers 2 — 3 week “New to School”
program in the summer for children
starting kindergarten in the fall

Mercer Public Schools
2690 W. Margarent St.
Mercer, W1 54547
1-715-476-2154

« Services 4K-12" grade
. www.mercer.k12.wi.us

Northwoods Christian Academy 1-715-561-
2545

. www.nca-k12.org

Family Forum, Inc. Head Start & Early
Head Start — Main Office

1507 Tower Ave., Suite 312

Superior, W1 54880

1-715-392-9896

Fax — 1-715-3925883

. Serves Ashland, Bayfield, Douglas,
Iron, and Price Counties

. Head Start center-based half and
extended day options

. Early Head Start center-based and
home-based options

Thrift Shops

New Beginnings Resale Shop 130
W. Aurora St.

Ironwood, Ml

1-906-932-7472
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St. Vincent dePaul 103
North Case St.
Bessemer, WI
1-906-663-0089

Open Mon-Friday 10am-4pm

St. Vincent dePaul 216
West Aurora St.
Ironwood, MI 1-906-932-4547

Open Mon-Friday 10am-4pm
Donations accepted only on Mondays &
Fridays from 10am-1pm

Transportation

Veyo Wisconsin

1-866-907-1493
Medicaid & BadgerCare Plus Non-
Emergency Medical Transportation

Treatment Programs

Alcoholics Anonymous — Iron County

1-715-339-2012
WWW.aa.0rg

Al-Anon/Alateen

www.al-alon.org

Iron County Comprehensive Community
Services(CCS)/Community Support
Programs(CSP)

300 Taconite St., Hurley

715-561-3636

Lutheran Social Services of Wisconsin
and Upper Michigan, Inc.

115 N. 6th Street, Wausau, W1 54403
1-715-849-3344 or 1-888-746-2850

Services include AODA support &

treatment centers

www.Isswis.org

Medication Collection — Permanent Drug
Drop Boxes

Permanent drug drop boxes to safely
dispose of unused and expired medications
www.dhs.wisconsin.gov/opioids/permanent-
drug-drop-boxes

Narcotics Anonymous

WwWWw.Nna.org

Northland Counseling Services
Iron County HSD & Associates
300 Taconite St.

Hurley, WI

1-715-561-3636

www.northlandcounselingsvcs.com

Substance Abuse Hotline
800-310-8963

Counselors available 24 hours
Based in Florida but has information about
Wisconsin alcohol/drug services
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